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FACT SHEET: Rules on Rainchecks 

If a Connecticut store doesn’t have that sale 
item you saw advertised in the paper, you have 
the right to a raincheck, with some exceptions. 

When a store advertises a product at a stated 
price, it is expected to have that product in stock 
and readily available to customers during the 
effective period of the advertisement. If the item 
is not readily available, the store must provide 
clear and adequate notice in the store that the 
items are not in stock and that a raincheck may 
be obtained upon request. 

After giving you a raincheck, the store must 
notify you when the item is back in stock. You 
then have a minimum of ten days to purchase 
the merchandise at the sale price. Retail food 
stores are exempt from this notification require
ment. 

If the raincheck cannot be honored by the store 
within 60 days of its issuance, the store must 
offer you similar or comparable merchandise at 
the advertised price – or at a lower price. If you 
choose to buy the comparable merchandise, you 
must do so within ten days of the store’s offer to 
substitute. 

Stores Do Not Have to Issue Rainchecks for: 
•	 Items which are not customarily available for 

immediate delivery, such as furniture or 
major appliances. In such cases, the store 
can take an order for the advertised item to 
be delivered within a reasonable time at the 
advertised sale price. 

•	 Advertised discounts which are offered 
storewide or department wide (for example, 
“All children’s clothing 50% off”). 

•	 Clothing or footwear which is seasonal in 
nature and thus the stock can’t be replen
ished. 

• Clothing or footwear which is sized to fit. 

•	 Clearance, close-out or “permanent mark-
down” sales. 

• Alcoholic beverages. 

• Motor vehicles. 

• Situations where the retailer advertises the 
actual quantity of items available together 
with a statement, “NO RAINCHECKS”. In 
this case, the store has put its customers on 
notice that only a specific, limited quantity of 
items will be available and no rainchecks will 
be issued. 

For further information, contact the Department 
of Consumer Protection, Trade Practices Divi
sion, at (860) 713-6125 or toll-free at 1-800-
842-2649. 
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